Problem:
The key Is difficult or impossible to turn to lock the door

Door frame with sash

Problem:

— It is difficult to turn the key due to friction of the

hardware.

— The door frame need to be installed with the same frame
opening width, top, middle and bottom.

— If packers are too wide in the center the frame is
squeezed together which can cause issues in the operation of

the door.

— The door hinges are horizontally adjustable but this may
not be enough to solve the issue.

Current situation

BAKA 3d adjustable hinges
(check instructions for
adjustments)

Solution 1

Adjust BAKA 3d adjustable hinges
to the lift in this scenario (check
instructions for adjustments). Use
an Allen key.

Sash distance to frame too
small. Metal striker fixed to door
sash is rubbing against the metal
strikers fixed to frame.

Moving of sash to left allows the
locking cam on sash hardware to
move freely. If the key is still
hard to turn the locking cams
can be adjusted with a Torx
spanner.
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Solution 2

If the hardware adjustment does not solve the problem:

— In most cases the FRAME OPENING DISTANCE in the center

of the door frame is narrower compared to top and bottom
— The door frame opening witdh in the center of the door

frame need to be increades

Fix screws under the striker
plates (concealed) to move the
sash to the side. Works case
packers between the door frame
and house framing need to be

removed.

Correct frame opening width

Opening width too narrow

Replace existing
packer with thinner

packer

Improper installation
leads to increased
wear and tear on the
mechanism and seals.

NaturelLine /DesignlLine hinged door

Troubleshooting guide
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